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A customer is the most important visitor on our premises. He is 
not dependent on us. We are dependent on him. He is not an 
interruption in our work. He is the purpose of it. He is not an 
outsider in our business. He is part of it. We are not doing him 
a favor by serving him. He is doing us a favor by giving us an 
opportunity to do so. ~ Mahatma Gandhi 

Keeping this quote in your mind will help you shape all your 
decisions, interactions, and thought processes throughout the 
day. If your customers know that the highest goal you have in 
mind is to provide excellent customer service will keep them 
happy and loyal. 

 

 

     

Let’s have some FUN providing exceptional customer service. Please take 
some time to find the answers to the questions below. This information 
will help you to better serve your guests in the coming weeks.  

1. Where can your guests find Halloween costumes within the  
shopping center? 

2. Where can your guests find pet costumes within the shopping  
center? 

3. Where can your guests find Halloween decorations or party  
supplies within the shopping center?  

4. Are there Halloween or Fall events taking place within the  
shopping center or the immediate surrounding area?  

5. Are the Autumn/Halloween items for purchase in the food  
court?  

6. Find three Autumn/Halloween slogans used at stores in the 
Mall. List the store and the slogan. 

7. Are there stores that allow children to trick or treat within their  
store?  If so, which stores? 

 
 

 GUEST SERVICE QUOTE OF THE MONTH 

  

OCTOBER BIRTHDAYS 
 

Meadowbrook Mall 
Debra Kimble 

 
                Beverly Center 

Concepcion Martinez 
 

The Shops at Wiregrass 
              Andreyne Fye        
 

 
Notable Anniversary 

         Frida Monsivais- 8 years 
               Beverly Center  
    

               
 

October is Breast Cancer 
Awareness Month, an annual 

campaign to raise awareness about 
the impact of breast cancer. This 

disease affects both men and 
women. Find out more here: 

https://www.komen.org/ 
 
 
 
           
                      
 
 
 

   EMPLOYEE SPOTLIGHT 

 OCTOBER SCAVENGER HUNT 



                                Chelsi Hilliker – Guest Service Manager at Millcreek Mall 

How long have you worked with Infoplace and what did you do prior? I have had the opportunity to work with 

Infoplace for 1 year and 3 months. Before I started my position with Infoplace, I was living in New York 
working for a warehouse. My position there entailed loading/unloading trucks to be taken to companies such as 
Wal-Mart, Target...Etc.  

What is your favorite thing about working in customer service? My favorite thing about working in customer 
service is always meeting new people! I can say I’m an extrovert and I love building new relations.  

Do you have any advice for new team members just starting out in customer service? I remember when I was a 
new team member just starting out in the customer service I was a combination of nervous, anxious and excited! 
I can say I’ve came along way. This is my first management position and I feel like I’m tackling every obstacle. 
With that being said, any advice for a new team member just starting out is that it’s okay to make mistakes and 
to ask for help. We learn from our mistakes, and with better knowledge of booth procedures you can always 
climb your career ladder!   

What motivates you? Since becoming manager I have had some challenges. Paperwork, basic procedures, and 
staffing being my main obstacles in the beginning. I was working many consecutive days and long hours due to 
staffing. During my time here I have gotten everything running smoothly. With that, what motivates me is 
having a great team! Teamwork and communication are the perfect balance. I’m always looking forward to 
working with each team member! Every team member is unique and it’s a pleasure working with them. And 
those team members have motivated me to become the manager I am today!  

What activities do you enjoy outside of work? Outside of work I enjoy cosmetology. More specifically I enjoy 
makeup. I do homecoming and prom photo shoots, along with some weddings. I’ve also been dabbling in 
special effects makeup such as Halloween, stage and cosplay makeup.  

Tell us one interesting thing about yourself? One interesting thing about me is when I was younger my sister 
and I would compete in horse shows. We competed for around 5 years. Unfortunately, I’ve never won 1st place 
but a close second was all I ever needed!   

Do you have a favorite quote or motto? “You have a brain in your head. You have feet in your shoes. You can 

steer yourself any direction you choose.”  –Dr. Seuss J     

  

       

Neil Saunders, retail analyst and managing director at GlobalData Retail on Holiday Shopping for 2022…. 

 “Gifting will remain an important part of the holidays, but consumers will be much more frugal and practical in 
their gift spending. If consumers are planning fewer gifts, they will likely try to make them more meaningful. 
Practical gifts will be in, including the gifting of cash and GIFT CARDS so that recipients can choose exactly 
what they want,” he said. Shopping early and seeking bargains will be very important also. All of these 
predictions could mean we could be very busy with more guests approaching us for help with gift ideas, 
promotions, and gift cards.  

          HOLIDAYS ARE RAPIDLY APPROACHING 


