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“People will forget what you say. They will forget what you   
did. But they will never forget how you made them feel”  

                                                        Maya Angelou 

Great customer service is about making the customer feel 
satisfied and feel that they made the right decision when 
they chose us to solve their problems. In every customer 
service scenario, even when we disagree with the 
customer’s point of view, we seek to make them feel that we 
are on their side and committed to satisfying their needs. 

PUZZLE OF THE MONTH 

Determine the customer related phrases represented 
here: 
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 GUEST SERVICE QUOTE OF THE MONTH 
  

AUGUST BIRTHDAYS 
 

Beverly Center 
Elizabeth Velasco 

 
                        Wiregrass 

Amy Middleton 
 

Ridge Hill 
Merissa Wyllie 

 

 

                        AUGUST 
   Notable Anniversaries 
          Orchard Town Center 
               Cheryl Both-5 years 
 
         International Market Place 
           Jonathan Dang- 6 years 
 

Thank you Cheryl and Jon for being 
part of the Infoplace Team 

 
                   Also celebrating 
          Courtney Winell- 18 years 
           Katherine Bank- 13 years 
 

            
 

           

  PRESSURE 

      

  

       COOL 

             

 

    + 
  SPANISH 

         

 

          BEAT 

 

      HEADED 
          

    

          
 

   THINK 

   4 

  SPEAKING 



                                   

                            

                               Alex Gomez, Director of Guest Services…Dolphin Mall 

Alex joined the Infoplace USA Team at Dolphin Mall almost eight years ago on November 6, 2014. Prior to 
joining the team, Alex was the General Manager for an Australian company called DTZ at the Miami 
International Airport. In this position, his responsibilities included the direct administration of the facilities 
maintenance contract with a complement of almost 800 employees.  

Alex’s favorite thing is challenging himself to give customers very precise information about store locations. 
This may sound crazy, but sometimes, customers come back to give thanks for saving them time. 

Alex’s first advice to a new customer service person starting in their role, both during the interview process and 
throughout their tenure is, “Customer Service is an Attitude” to service others.  

Learning new things motivates Alex. Alex also enjoys mentoring his team because they represent the future of 
our business. 

When he’s not working, Alex enjoys singing! One of the reasons Alex moved to South Florida was to join a 
male gospel quartet. He has been a member of the Messengers Quartet since 1995 singing the voice of Baritone.  

Alex has four sons, A.J., Michael, Edward, and David, and is married to a wonderful woman name Mari. He 
says they keep my life filled with joy and gray hairs LOL!!!  

When asked what his favorite quote or motto is, Alex said he only has one; “In God we trust, everything else we 
check.”  

 

 

       

              Great news for all of our locations that have a Macy’s store inside the mall….  

Macy’s will be offering Toys ‘R’ Us pop up shops within all of their stores ahead of this upcoming 
holiday season. Many shopping centers have limited to no options for purchasing toys so this will be a 
welcomed addition. Please check out the space in your local Macy’s once it has been implemented and 
encourage your team to do the same so that we can ensure we are well versed in the offerings so that 
we can convey the information to guests. The shops should open by mid-October and starting October 
15 through October 23, Macy's stores will host nine days of in-store events at the shops, including 
family friendly activities and daily giveaways from brands like Barbie, LEGO and more. The holidays 
are just around the corner! 

   EMPLOYEE SPOTLIGHT 

              TOYS R US RETURNS!!! 


